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Prepare Community for electric 
Vehicle installations
If you’re like most association managers, you’ve tried to make your 
community as “green” as possible by using environmentally friendly 
products, implementing a recycling program, or making your office 
“paperless.” These efforts probably weren’t controversial or difficult 
to achieve. However, the growing movement toward another environ-
mentally friendly tool—electric vehicles (EVs)—will have a greater 
impact on your community. It could create friction between members 
who drive EVs and want to install charging stations in the community 
and members who want the community to stay the same.

 You and the board of directors will have to address the inherent 
problems, both legal and financial, that you’ll face as you consider 
EV charging station installations. It’s important to understand your 
EV options and then begin planning the strategy you and the board 
will use to accommodate the needs of members who drive EVs, while 
ensuring that the installation of charging stations won’t adversely 
affect the rest of the community.

f e a t u r e

(continued on p. 2)

Follow seven steps to implement 
Online Voting
You’ve probably been frustrated at some time with a lag in member 
participation in your community’s voting process. For everything 
from board elections to special referendums, a community runs more 
smoothly when everyone feels involved and that their opinions are 
heard. Be aware that alienated members are the ones most likely to 
feel dissatisfied and resentful. That’s why it’s important to take advan-
tage of the opportunity to implement an online voting process if it’s 
legal to do so in your state.

 Online voting—which has been used successfully in elections for 
public office, fraternal organizations, and professional associations—
is a more effective way to increase member participation and reduce 
expenses than a paper ballot. So it’s well worth your time to encour-

(continued on p. 6)
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Connecticut Condo Owner 
Protection Bill Passes
A new condo owner protection bill that 
was signed into law recently by Connect-
icut Gov. Dannel Malloy is expected to 
even the playing field when association 
managers and community members 
face off over finances. The new legisla-
tion, which passed in this year’s Gener-
al Assembly session, requires managers 
of Connecticut community associa-
tions to be certified and adhere to high 
ethical standards of conduct.

 The Connecticut Condo Owner 
Coalition, a group that advocates for 
condo owners, supported the bill, stat-
ing that sometimes members can’t trust 
their own managers. “When you buy a 
condo, you have no realization of how 
much independence you are giving up 
and how little control you are going 
to have over decisions that are being 
made,” said Judith Rudikoff, a member 
of the Coalition.

(continued on p. 8)



expect Change in Rules
“EVs are certainly a challenge to community associations, and man-
agers should expect over the next few years a significant change in 
the way that associations consider requests for EV charging stations,” 
says Lionel Harris, chief executive officer of Culver City, Calif.-based 
property management company Harris Properties.

 Whether or to what extent EV charging stations must be accom-
modated in planned communities is state-specific. For example, Bill 
SB209, recently passed by the California Legislature, prohibits an 
association in that state from arbitrarily denying installation of an 
EV station that’s within the association’s “reasonable architectural 
restrictions.”

 “The California Legislature has decided that it’s going to aggres-
sively support and encourage the development and use of electric 
vehicles, and boards are not going to be able to offer undue resistance 
or delay in the use of the common area for EV charging stations,” 
says Harris. “That’s significant because it means that an association’s 
previous restrictions on the use of common areas for charging sta-
tions are being wiped out,” he notes. “The impact of the change in law 
is starting to take place now, as boards must cooperate with owners 
with no unreasonable delays or prohibitions,” he stresses.

 But don’t let a lack of EV legislation in your state stop you from 
creating a plan that you certainly will have to use in the future. It’s 
important to understand the rights and responsibilities that are going 
to be involved when your community is faced with EV issues. Be pre-
pared to deal with prospective buyers and owners that ask to have EV 
stations in the community.

Community type May determine eV equipment
“All managers should develop skill sets in this area, do their home-
work about EV charging stations, and understand what issues are 
involved in EV charging station installations depending on the type of 
planned community in which they work,” Harris suggests.

 EV charging stations. One EV charging station model accommo-
dates several vehicles that can plug into the station at one time, called 
a “multi-user station.” But multi-user stations are pricey as far as most 
communities are concerned—they typically start at $30,000.

 Instead, many associations will opt to allow “private stations,” 
where an individual homeowner buys and has the equipment installed 
in his reserved parking space. However, if that doesn’t fit, in Califor-
nia and states where the legislature is cracking down on associations 
that deny EV charging stations, the association will need to help the 
owner find a space in the common area for an installation.

 “Because the legislature is coming down hard on the EV issue, 
California boards of directors aren’t going to be able to refuse to 
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cooperate. They’ll have to get used 
to the idea that a “taking” of com-
mon areas—which was previously 
prohibited by the Covenants, Con-
ditions and Regulations (CCRs) 
and a sacrosanct part of them—
for charging stations could be nec-
essary and is now permissible,” 
says Harris. The right to deny help 
with EV charging station installa-
tion is now void and unenforceable 
by states with such laws; now, the 
board will have to cooperate with 
an owner—with no unreasonable 
delays.

 HOAs. The two kinds of condo 
associations will determine EV 
charging station issues. In planned 
unit developments, where the hom-
eowner owns his house and the 
land it sits on, a charging station 
is not as controversial, because 
there’s less likelihood of objec-
tions about the cost and location 
impact on the rest of the members. 
The owner pays for all the electric-
ity coming onto his lot, and he can 
put the station in his garage.

 But managers of high-rise 
condo buildings face more prob-
lems because common areas are 
used to mount the charging sta-
tions. Along with that scenario 
comes the issue of costs, says Har-
ris. Members want to know who’s 
going to pay for the cost of making 
these installations and other costs 
associated with them.

develop strategy early
“Boards need to recognize that 
this issue isn’t going to go away 
and should start planning right 
now how to deal with it,” says Har-
ris. What kind of EV charging sta-
tion installation strategy should 
you and the board create to com-
ply with a “no unreasonable delay” 

requirement? Harris recommends 
taking these steps:

 Consult association’s lawyer. 
Check with legal counsel about 
your state’s EV laws and the asso-
ciation’s, board’s, and your rights 
and responsibilities. “Legal coun-
sel should play an active role along 
the way,” says Harris.

 Pinpoint location options. The 
board should analyze the physi-
cal layout of the property. Ask 
how and where you could possi-
bly install charging stations in the 
community. Would it work best to 
use each owner’s space, or to use 
a common area to pool several 
charging stations in one location? 
“The board should sort out the 
possibilities, which may be based 
to an important degree on the lay-
out of the property,” Harris points 
out. Having analyzed the property, 
the board will need to determine 
the degree of sophistication that it 
can accommodate—that is, should 
installing multi-user equipment 
now or private stations as needed 
be best?

 Determine costs. Think 
about who is going to pay for 
what. There are costs associ-
ated with installing charging sta-
tions, including submetering to 
charge an owner for his use. Pri-
vate installation is paid for by the 
owner, including the necessary 
insurance and incidental costs. 
Multi-use stations should be treat-
ed as a capital improvement that 
benefits the entire membership. 
Explore the option of apportioning 
the cost to members who choose to 
use the station, such as developing 
a flat-rate charge for using it over-
night or during the day. And con-
sider that the cost of electricity in 
municipalities goes up, not down, 
as usage increases, warns Harris.

 Make documents reflect EV 
changes. Amend rules and regula-
tions and CCRs to reflect a deci-
sion to take or change a common 
area to install charging stations. 
Remember that any action that the 
board takes will need a majority 
vote of the homeowners or have to 
meet other criteria in the govern-
ing documents.

 Communicate with members. 
What will happen when one part 
or all of a common area is given 
to a station? “As soon as you 
start affecting common areas, 
there’s discord and discomfort, 
but boards will have to accept 
and deal with that,” says Harris. 
Installation construction work in 
the common area and other dis-
turbances could spark complaints. 
Be prepared for EVs to raise 
both good and bad issues from 
members.

 You can assuage objecting 
members’ fears by distributing 
amendments and other informa-
tion regarding EVs to members 
frequently. That way you can 
avoid a situation where an owner 
who doesn’t know the current sta-
tus of EV policies pays for a pri-
vate station or goes through other 
EV preparations before knowing 
whether she can install the equip-
ment. Keeping members up to date 
allows you to advise them as they 
contemplate a charging station.

 Whenever there’s a threat of 
having a common area or amenity 
changed, there’s pushback from 
members. After all, many of them 
have chosen to buy in the com-
munity based on the availability 
of those features. How can you 
handle objections from members 
who fear that their rights are being 
trampled?

(continued on p. 4)
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 “The board needs to explain to 
members the inevitability of what’s 
coming and to enthusiastically 
support EV developments,” rec-
ommends Harris.” The next step 
is to communicate with the mem-
bership on a regular basis, despite 
the fact that there aren’t too many 
choices available to members who 
want to resist the change,” he adds.

 “Let everyone know under 
what circumstances you’re work-
ing,” he says. “For example, a 
manager in a California commu-
nity would explain to members 
the decision of the legislature, that 
there could be penalties for those 
who have unduly prevented EV 
charging station installation, and 
the membership will ultimately 
end up paying those penalties if 
they’re assessed,” Harris explains.

draft narrow Licensing 
Agreement
Before installing a private EV 
charging station, an owner will 

need some kind of licensing agree-
ment with the association. It 
should cover insurance issues, 
such as whether the EV insurance 
will be part of the homeowner’s 
policy, and utilities, which may not 
be able to handle the load unless 
an electrician is hired to adjust the 
electrical panel. Managers must 
make sure that there’s contact 
among the contractors, insurers, 
and other parties who are working 
on the installation.

 A licensing agreement should 
also have provisions that pro-
tect the association from losing 
potential buyers because of an EV 
charging station. Charging stations 
can be a selling feature if a new 
buyer wants one and it’s already 
in his parking spot or garage, but 
some buyers don’t want to assume 
the duties and obligations under 
a licensing agreement. That could 
mean that the current owner would 
have to remove it before selling. 
So the licensing agreement should 
require the owner to install the sta-
tion, maintain it, and remove it if 
that’s what’s called for.

use eV status to 
Community’s Benefit
For a prospective member, the 
ability to install or have access to 
an EV charging station could be 
the difference between buying a 
home in your community or one 
in another. If you don’t already 
offer EV charging stations, but 
are in the planning and develop-
ment stages, you can let poten-
tial buyers know. As part of the 
disclosures that you provide to a 
buyer, include documentation of 
any efforts that the association has 
made regarding EVs and charging 
stations.

 “A significant population is 
now starting to use EVs, and it will 
continue to increase,” says Har-
ris. “Communities should be in the 
planning and development stages 
now, and managers need to real-
ize that this is an evolutionary 
process.”

Insider Source

Lionel Harris: Founder and chief executive 
officer, Harris Properties, 11520 Jefferson 
Blvd., #200, Culver City, CA 90230; www.
harrismgmt.com.

EV Installations  
(continued from p. 3)

➤  Member had ‘easement,’ not ‘Right,’ 
to use Common Areas

Facts: A condo owner in an adult-only community 
was barred for a two-year period from using the com-
munity’s recreational facilities and common areas, 
which included a recreation center, a swimming pool, 
and tennis courts, for interfering with other members’ 
use of the facilities. He was also fined by the associa-
tion for the behavior.

 The community’s declaration gives every mem-
ber “a right and easement of enjoyment in and to the 
common areas” of the community, but also provides 
that the association has the right to suspend a mem-
ber’s rights and easement in those common areas for 

any period during which any assessment remains 
unpaid, and for any period for any infraction of its 
published rules and regulations. The rules and regu-
lations prohibit members from engaging in any form 
of conduct that “annoys, harasses, disrupts, or other-
wise adversely affects” the enjoyment of the facilities 
and common areas for other members. The penal-
ties include fines and/or prohibition from entering or 
using the amenities.

 The member sued the association for “quiet nui-
sance,” among other claims, asserting that it improp-
erly imposed fines against him during the two-year 
period, refused his requests for hearings to deter-
mine the appropriateness of the fines, and improperly 

r e c e n t  c o u r t  r u l I n g S
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denied him access to common areas and recreational 
facilities. The association asked the court for a judg-
ment in its favor without a trial.

decision: A New Jersey court dismissed the case.

Reasoning: To establish a claim for private nui-
sance, the member had to show that the interference 
was: (1) substantial in nature; (2) intentional in ori-
gin; (3) unreasonable in character; (4) with his prop-
erty right to use and enjoy the land; and (5) caused by 
the association’s conduct in acting or failing to act. 
The court determined that the member’s nuisance 
claim—based on allegations that the board denied 
him the use of the community’s common areas and 
facilities—wasn’t supported because he doesn’t have 
an “ownership interest” in such areas, only a “right of 
easement” to use them.

 The association admitted that it denied the mem-
ber the use of the community’s facilities and common 
areas, as well as the opportunity to run for elected 
office to the board of directors and other privileges 
available to members in good standing, and imposed 
fines. But the association argued that it was sim-
ply using all of the remedies available to it under the 
association’s governing documents for dealing with 
this type of circumstance. The court agreed with the 
association, noting that “a condominium’s board of 
directors is statutorily empowered to enforce the con-
dominium’s by-laws, rules, and regulations.”

■ Williams v. Leisure Knoll Association, Inc., May 2012

➤  Board has Authority to install  
sewer system

Facts: Four of the 23 homeowners within a commu-
nity association sued the board of directors, claiming 
that the undertaking of certain expenditures using 
association funds was outside the scope of the board’s 
powers as enumerated in the declaration, bylaws, and 
house rules. Specifically, the group claimed that the 
expenditure of funds for the hiring of an engineer and 
the procurement of permits, designs, and surveys in 
connection with a sewer connection project is unau-
thorized by the governing documents. It also chal-
lenged the board’s authority to require the members 
to abandon their septic tanks and connect to the New 
York City public sewer system, and to assess them for 
this change.

 The group asked the court for a permanent injunc-
tion—that is, a court order—that would require the 
board to: (1) stop collecting and spending association 
funds for permits, studies, designs, installation, and 
connection to the New York City public sewer system; 
(2) produce an accounting of all assessments for the 
past three years; (3) refund unauthorized assessments 
already collected; (4) pay the members’ attorneys’ 
fees; and (5) pay the members damages for breach of 
contract.

 The board asked the court for a judgment in its 
favor without a trial, requesting that the lawsuit be 
dismissed and that the court make a declaration that: 
(1) the hiring of an engineer is protected by the busi-
ness judgment rule; (2) the group’s demand for an 
accounting is moot as members are entitled only to 
a balance sheet and financial statement for the last 
three years, which has already been provided; and 
(3) special assessments held in reserve accounts for 
future improvements such as a sewer connection proj-
ect are protected by the business judgment rule.

decision: A New York court dismissed the case and 
issued the declaration.

Reasoning: The court decided that the board satis-
fied its burden of establishing that it acted within the 
scope of its authority according to its governing doc-
uments. The board submitted copies of the governing 
documents, relevant minutes of two special meetings, 
and the sworn affidavit of the board’s treasurer that 
supported this authority.

 The court noted that the declaration specifically 
gives the board the power to fix annual assessments 
in an amount sufficient to “promote the health, safe-
ty, and welfare of the residents related to the use of 
the common areas.” This includes repairs, replace-
ments, and additions, including the right to connect 
sewers and drainage lines in or along the street or 
other portions of the common areas as needed. The 
board is also authorized to create “perpetual ease-
ments” for the construction, maintenance, and repair 
of such sewers in and over each lot in the community. 
And the bylaws specifically obligate all unit owners 
to pay such special assessments for capital improve-
ments as may “from time to time be fixed, estab-
lished, and collected by the board.”

■ Dutton v. Board of Directors of Nancy Lane Home Owners Assoc., 
Inc., May 2012
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age members to use it. We’ll give 
you seven steps that you can take 
to get started with an online voting 
process and a Model Letter: Tell 
Members How to Use New Online 
Voting Process, that you can use 
to inform your members about the 
new method available to them. Be 
sure to check with your attorney 
before enabling online voting, to 
make sure that it’s legal for board 
elections in your state.

how it Works
To vote online, members may use 
the Internet, rather than paper 
ballots, by simply going to a Web 
site that you’ve designated and fol-
lowing the instructions you’ve pro-
vided. Especially for votes where 
members would otherwise have 
to attend a meeting in person to 
cast their ballots, online voting 
can be a real time-saver. Typically, 
a community association hires a 
company that specializes in online 
voting. The online voting company 
maintains a Web site, inputs com-
munity association data, designs 
the ballot, and performs other 
functions. Community association 
members go to the online voting 
company’s Web site to vote.

Benefits of service
If members object to implement-
ing an online voting process, you 
should point out the benefits of 
this method. Remind them that 
online voting is just an option, 
not a requirement. Tell members 
who prefer to vote by paper bal-
lot to call the management office 
and you’ll provide one. Also, if you 
don’t already have one, set up a 

computer terminal in one of your 
common areas for members who 
don’t have access to the Internet.

 Increased voter turnout. Associ-
ations that use online voting have 
reported a substantially higher 
number of voters taking part in 
elections. Especially if you man-
age an adult-only community 
where retired members take long 
trips, visit family, or are ill, online 
voting allows them to participate 
remotely.

 Eliminates mistakes. Because 
the computer program won’t 
accept a vote if it’s not properly 
made, you can avoid errors that 
would’ve complicated the election 
process. For example, if members 
are supposed to vote for three out 
of 10 candidates for the board of 
directors and someone tries to 
submit a ballot with four choices, 
the system won’t accept the vote. 
Instead, an error message will 
inform the member of his error 
and invite him to try again.

 Significant savings. By having 
members vote online instead of 
by paper ballot, you save the cost 
of printing paper ballots. If your 
governing documents allow you to 
notify your members of an upcom-
ing election or other vote by email 
rather than by traditional mail, 
you’ll also save money on post-
age. Finally, most associations pay 
someone to count the votes. But 
when your members vote online, 
the computer program does the 
count automatically.

Follow seven-step Process
If you would like to offer your 
members the option of participat-
ing in elections and other votes 
online, just follow these steps:

 Step #1: Provide voting compa-
ny with member information. Once 
you choose a company to enable 
online voting for you, you must 
give it each member’s name, street 
address, city, state, Zip code, email 
address, and percentage voting 
interest.

 Step #2: Assign user names and 
passwords. To ensure security, the 
company will assign a random 
user name and password to each 
community member with vot-
ing rights. Don’t let the members 
choose their own user names and 
passwords. That’s because peo-
ple tend to choose things that are 
characteristic about themselves, 
so it’s too easy for someone else to 
use what they know about a mem-
ber to figure out his password, 
especially in a community where 
neighbors may be friendly with 
one another.

 Step #3: Design ballots. Tell the 
company what you want the bal-
lots to say, what rules to enforce, 
and so on. Some associations have 
a number of different voting dis-
tricts, each of which requires a 
different type of ballot. Some vot-
ing procedures include split votes, 
renter votes, and a different num-
ber of votes corresponding to 
different units. Several different 
ballot versions might need to be 
created. While your community 
might not be as complicated as 
that, you’ll have to work with the 
online voting company to custom-
ize your ballots according to your 
needs.

 Also, you can include photo-
graphs and text. For instance, if 
you’re holding an election for the 
board of directors, you can include 
on each of the ballots a picture of 
each candidate as well as a can-

Technology (continued from p. 1)
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didate statement. And you can 
include a link to any electroni-
cally stored information to which 
you want the voting members to 
have access, such as architectural 
drawings of proposed construc-
tion, financial data, or a full multi- 
media presentation.

 Step #4: Choose election 
details. You can schedule the elec-
tion to the minute, saying for 
instance that polls will open pre-
cisely at 7 a.m. on a certain day, 
and close promptly at 10 p.m. of 
the same day. Consider allowing 
members to vote as many times as 
they want until the polls close, but 
having the program automatically 
count only the most recent vote. If 
you do this, make sure that mem-
bers know about this detail.

 Step #5: Announce option. Tell 
your members about the new ser-
vice the association will now offer 
them. The best way to do this is by 
regular mail. You can adapt our 
Model Letter for your community 
after checking with your attorney.

 Step #6: Distribute user names 
and passwords. In the same let-
ter you announce the online vot-
ing option, give each member his 
or her confidential user name and 
password for voting purposes. If 
your association has a good, accu-
rate email list, the voting company 
can also send each member his or 
her user name and password elec-
tronically, along with instructions 
on how to vote online.

PRaCTiCaL POiNTeR: Check your 
governing documents to see if they 
require you to give members notice 
of the upcoming election through 
the mail. If they do, you can still 
offer online voting to your mem-
bers, but you must give notice of 

the upcoming election and distrib-
ute user names and passwords by 
conventional mail. You’ll also have 
to give all members the choice of 
voting online or by traditional meth-
ods. Consider whether the associa-
tion should amend the governing 
documents to simplify the voting 
process, including eliminating the 
use of paper ballots entirely.

 Step #7: Hold your vote. On 
the chosen day, hold the election. 
Whomever you choose to admin-
ister the vote will keep a run-
ning tally, tabulate the results, 
and announce the winners. You 
don’t need to collect actual writ-
ten signatures because the federal 
Electronic Signature Act makes a 
typed name valid as a signature.

tell Members how to use new Online 
Voting Process
Here’s an example of a letter you can send to your members to announce 
the new and convenient option they have for voting on community asso-
ciation matters. Before you adapt this letter to meet the needs of your 
community, consult your attorney.

Dear Member:

The 2012 Shady Acres Community Association Board of Directors election is 
now underway. All votes must be submitted by July 13, 2012, at 11:30 p .m ., 
esT . To accommodate everyone’s busy schedules and encourage all of our mem-
bers to participate in the voting process, Shady Acres is pleased to announce 
that for the first time, members will be able to cast their votes by computer. The 
process is simple, safe, and convenient. You, as a member of Shady Acres, are 
the only one with access to the ballot. What’s more, if you don’t have access to 
a computer with an Internet connection, you can come to the community center 
any time between 7:00 a.m. and 10:00 p.m. from July 2 up until the polls close 
on July 13 and use the computer set up there. During the final two days before 
the polls close, please call my office at [insert tel. #] to reserve a 10-minute block 
of time to cast your ballot.

If you still prefer to vote by paper ballot, please call my office, and a paper ballot 
will be sent to you. To vote electronically for Shady Acres 2012 Board of Director 
candidates, just follow these easy steps: [insert the procedures recommended by 
your online voting company, including user name and password].

If you have any problems voting, or if for any reason you aren’t sure if your vote 
has been counted, please contact us. You can send an email to: [insert email 
address]. Please make sure you describe the details of the problem you are 
encountering and include your telephone number. Someone will be in touch with 
you to help resolve the problem. Remember, July 13, 2012, is the last day to 
cast your vote. Don’t miss your opportunity to help determine who will sit on the 
Board of Directors for Shady Acres!

Thank you.

Yours truly, 
Jane Manager

M o D e l  l e t t e r
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DiD You Know  that the number of housing discrimination 
cases filed each year keeps rising?
… and that housing providers like you are paying higher 
penalties and settlements — sometimes over $1 million?

Avoid the costly mistakes that could trigger a discrimination complaint. 

Let Fair Housing CoaCH train your staff  
how to comply with fair housing law.

In addition to a monthly lesson, quiz, and eAlerts sent directly to your  
email inbox, you’ll get 24/7 access to our Web site archive of  

five years’ worth of lessons and quizzes.

Here are some recent topics covered in FAir Housing CoACH—

✦ Avoiding Fair Housing Problems in New Media

✦  What Is a Family? Complying with the Law in  
Light of Changing Family Structures

✦  Documenting Disability-Related Accommodation  
and Modification Requests

✦  Complying with Fair Housing Law When Dealing  
with a Hoarding Problem

✦  Trend Watch: Dealing with the Rise in  
Multigenerational Households

✦  State Law Roundup: Checklist of State  
Fair Housing Protections

subsCribe Today!

Q   Can someone who isn’t disabled sue for disability  
discrimination under the Fair Housing Act?

a  Yes, according to a federal court in Florida, in Falin v.  
Condo Assn. of La Mer Estates, Inc. (Nov. 2011).

Take  
Fair Housing  

CoaCH’s  
Pop Quiz:

Fair Housing 
CoaCH®

T r a i n s  y o u r  s T a f f  T o  a v o i d  c o s T l y  d i s c r m i n a T i o n  c o m p l a i n T s

★★ Named Bes  Newsl t er in J ne 2011 y the Na i nal As oc at on of R al Esta e Edi o s ★★

This month  in honor of Mart n Luth r King Day  our es on fo u es on 

di cr mina ion based on ra e—the bedrock of fa r hou ing law  When the 
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➤ Let’s Begin!
January 2012

Th s MonTh’s Lesson

How to  
Protect Your 

communitY 
from race 

Discrimination  
claims

In honor of Martin Lu her King 

Day  th s month s issue ocus-

es on discrim na ion based 

on race—the bed ock of fair 

housing aw

Fair Housing 
CoaCH®

T r a i n s  y o u r  s T a f f  T o  a v o i d  c o s T l y  d s c r i m i n a T o n  c o m p l a i n T s

★★ Named Best New le te  in Ju e 011 by he Na ion l Ass ci t on of Re l Es ate E i ors ★★

This mon h  we re go ng o r view he fair hous ng ules r qu r ng commu-

ni ies to addre s he d sab l ty- ela ed n eds of ndiv duals with mob l ty 
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➤ Let’s Begin!
MArcH 2012

Meeting 
Disability

RelateD 
neeDs of 

inDiviDuals 
with Mobility 
iMpaiRMents

Th s mon h s lesson rev ews 

the bas cs of fa r housing 

requirements for dea ing 

w th indiv duals with mobi -

i y mpairments along with 

an area of considerable con u-

sion—the interplay between 

fair housing law and the Amer-

icans W th Disabi it es Act

Fair Housing 
CoaCH®

T r a n s  y o u r  s T a f f  T o  a v o i d  c o s T l y  d i s c r m i n a T i o n  c o m p l a i n T s

★★ Named Be t Newsl t er in une 20 1 by the Na i nal As oc at on of R al E ta e Ed to s ★★

This month  we e o ng to ook at he air hous ng mp ic tions of the at-

e t rend  he apid incr ase in mu tig nerat onal l ving ar angemen s

 t s not a new phenomenon  Multig nerat onal househo ds we e om-

mon unt l the 1940s  when they accounted for nea ly a qua ter of the popu-

la ion  acco ding to a ecent analy is by the Pew Resear h Center  But  the 

researchers s y  l ving w th seve al genera ions under one roof fe l out of 

avor af er Wor d War I  dec in ng s eadi y un il he 1 80s  when t fe l to 

about 12 per ent of—rough y 28 m l ion—Ame icans

 S nce then  he rend reve sed ourse  g adual y ncreas ng un il t 

expe ienc d a big jump n the past ew yea s  As of 2008  a r cord num-

ber—16 pe cent  or nea ly 49 mill on Ame icans—l ved in a mu t genera-

t onal househo d  wh ch s defined by Pew as at l ast two du t gener tions 

or a grandpa ent and at east one other generat on  Most cons s ed of two 

adult gene at ons—a household head w th an adult h ld or parent  Sl ghtly 

more than a hird encompassed thr e or mo e enera ions— or examp e  

a househo der  adu t chi d  and g andchi d  accord ng o Pew resear hers  

The remainder cons st d of two skipped gene ations —that s  a grand-

par nt and a grandchi d

Economics and dEmographics

A though many fac ors are at play  the overr ding rea on or he apid 

incr ase in mu tig nerat onal l ving ar angemen s is the G eat R cess on  

according to Pew esear hers  Finan ial woes— rom the high unemp oy-

ment ra e and the co lapse of the hous ng marke —have uel d the rend  

par icu ar y among oung adu ts  e ther unemployed or underemployed  

who have moved ba k wi h th ir paren s  Many are bring ng along the r 

ch ldren  The U S  Census Bu eau eports hat in 011  10 perc nt of h l-

dren under 18 liv d wi h at east one grandparent  78 p rcent also i ed wi h 

at lea t one pa ent

 Combin d wi h economic woes  chang ng demographi s h ve ueled 

the crea ion of mul ig n rat onal househo ds  One key fa tor is the ag ng 

popu at on—and wi h t  n reased l vels of d sabi i y  The U S  popu at on 

65 and older is now he larg st in terms of si e and percent of he popu a-

tion  acco ding to n w y ele sed da a rom the 2010 Census  As of Apr l 

2010  there were 40 3 mil ion people 65 and o der  ncrea ing by 5 3 m ll on 

over the decade  That g oup grew at a ast r ate than the tot l popu at on 

between 2000 nd 2010  Dur ng h t d cade  the popula ion 65 and o d r 

grew 5 1 perc nt  while he otal U S  popula ion grew 9 7 perc nt

 Meanwhi e  the nat on is becom ng more cul ural y and e hn ca ly 

➤ Let’s Begin!
FEbruary 2012

Trend WaTch: 
dealing WiTh 

The rise in 
MulTi  

generaTional 
households

This month s lesson exam nes 

the a r housing imp icat ons 

of he atest t end  the rapid 

increase n mult generat onal 

l v ng arrangements

go to www.FairHousingCoach.com or call 1-800-519-3692

 Legislators passed a second bill that gives condo 
owners the right to display religious articles on their 
doors. The bill stemmed from a controversy that 

ensued in March after a condo board in Stratford 
ordered a member to take a small Jewish symbol off 
her doorpost or be fined $50 a day. The condo board 
said it was against association rules, but later relented 
after the Anti-Defamation League became involved.

Connecticut Condo Bill (continued from p. 1)


